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PRODUCT SATISFACTION GUARANTEE: 

If for any reason, you are not satisfied with any Pure Haven product or service, you may return the 
unused portion of the product to the company within 60 days from the date of purchase for a 
replacement, exchange, or a full refund of the purchase price less shipping. For return procedures, 
please contact your Consultant. 

Due to the fresh, non toxic nature of our products, color variation is normal. Rest assured, our pure 
protect broad spectrum proprietary preservation technology is hard at work. Pure protect safely 
preserves our products with zero harmful chemicals, resulting in a truly non toxic product you can trust, 
no compromises. 

Keep your pure haven products fresh by using a new pump or sprayer with each new product and tightly 
closing lids between uses. 

 

NOTICE OF RIGHT TO CANCEL 

Orders are shipped 48-72 business hours after receipt. Should you decide to cancel your pure haven 
order after it has been processed for shipping, you must refuse the package upon delivery. It will be 
returned to pure haven at no charge to you. Within ten business days following receipt by pure haven, a 
refund will be issued to the credit card to which the order was charged.  

Once you accept your pure haven order, if you are not completely satisfied with your product(s), you 
have 60 days to return it/them for a full refund of the purchase price (less shipping). 

 


